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No.I.R.-il.ExmpA[S(w)^vlet/2024!5911311':Inexerciseofthepower!conferredbySection
2g of the punjab shop and commercial Establishments Act, rg5g ipuniab aci ts of 1958) read with rules

framed under the said Act, and all trr" pg*J, .*blt4 him in this behalf the Governor of Haryana hereby

exempts BT E-Serv (India) pvt. Ltd., B"ifi;; f i[*.1531 c iod Floor' Gurgaon Infospace Ltd.'

IT/ITES SEZ, Sector 21, bundah"t,9ilffi"tit e9t, r95s for a period of one'year from the date of

publication of tt 
" 

noti'frlutio-n in ,t. orn.iJ-ci".tte .uuj..t to the following conditions:-

1'NoapplicationforgrantofexemptionshallbeentertainedunlessreceivedbytheLabour
commissioner or chief Inspector ;f shops of Haryana within one month prior to the date of

commencementoftheperiodinrespector*ni.ntheexemptionisprayedfor.
2.Suchexemptionwillbevalidfo"oneyearfromthedateoforderofexemptionunlessthereis

anychange of security, transportation agreements and other details of occupier /dlrectorl

iltffi;. the duty of the employer or other responsible person at the work places or

institutions to prevent or deter the commission of acts of sexual harassment and to provide

the procedures for the resolution; statement of victim or prosecution of acts of sexual

harassment by taking all steps required as per the provisions of the Sexual Harassment of

women at workplace (Preventioh, prohibition and Redressal) Act' 2013 fhereinafter

, referred as POSH ActJ. The employer/occupier must submit a copy of Annual Return which is

to be submitted to the District Authority under the POSH Act and also to the Labour

4. ii,Tffil::J'JTllfis in charge of work ptace or establishment should take appropriate

steps to prevent sexual harassment and provide a copy of annual report videRule 14 of PoSH

^Rules,2013andensuretheimplementationofPOsHActincluding:-tl(i)ExpressprohibitionoisexualharassmentinanyformsuchasunwelcoT:::1111I
F determined behaviour either directly or by implication or advances or contact to gatn

roint *fi-rcommissione':::::T:llTi:::1111*:,::'-Tfffi1';iXl'":",IfflJ:'LTn"'shc'wins
Haryana, chandigarn.''"o' pornograpt y o, any other un*t.o*. physic verbal or non'verbal contact of sexual

(ii) lltJii,;.r or regurations shall be framed by the factory/establishmentmanagement

relating to conJuct and discipline prohibiting sexual harassment and provide for

appropriatepenaltiesinsuchrulesagainsttheoffendersandalsointroduce
amendments wherever necessary which are existing in the standing orders;

(iii) Provide appropriate working conditions in respect of work leisure' health and

hygienetofurtherensurethatthereisnohostileenvironmenttowardswomenat
workplaces and no woman employee should have reasonable grounds to believe that

she is disadvantaged in connection with her employment' i



7.

8.

9.

10.

ln case of any criminal case the employer shall initiate appropriate action in accordance with

the penal law without delay and also ensure that victims or witnesses are not victimised or

discriminated while dealing with the complaints of sexual harassment and wherever

necessary, at the request of the afrectJ .*ploye., shift or transfer the perpetrator' if

circumstances so warrant. The employer shall take appropriate disciplinary action if such

conduct amounts to misconduct in employment'

The employer shall maintain a complaint redressal mechanism in the shop/establishment

itself and the said mechanism should ensure time-bound treatment of complaints' such

mechanismshouldbeatanyratetoprovide,when-necessaryaComplaintCommittee,a
special counsellor or other support services including the maintenance of confidentiality'

Such Complaint Committee should be as prescribed in the Act'

The female employees should be allowed to raise issues of sexual harassmentin appropriate

forum in writing or in electronic form or through a complaint box'

The female employee should be made "*"'J 
of their rights in particular by prominently

illg:HJH3:'f,j1..il:,llil.u"i',i'. ,n,,,n.e or a third parrv, either bv an act or omission'

the employer and person in charge of the shop/establishment should take all steps necessary

and reasonable to assist the affected person in terms of support and preventive action'

Each employer shall submit a declaration that they have obtained consent from each women

.rptoy.. towork during night shift 08:00 PM to 06:00 AM'

The employer shall provide proper lighting not only inside the shop/establishment' but also

surrounding of the shop/establishment "na 
to all places where the female employees may

move out of necessity in the course of such shift'

Sufficient security gua'a' shall be provided during the night shift'

Sufficient number'or *ort sheds ,rr"rit. prouid.d for the female employees to arrive in

advance and also leave after the working hours'

Separate canteen r".iriry rnal be provid?J, o""t"otrs of female employees are more than 50'

exceptinlT, ITeS' .. .--!r:L- +^ +rra r^'^r.nAn emnlovees from their
16.Theemployershallprovidetranspo-rtationfacilitytothewomenemployees

residence and back (for the night shifts) tna in case of buses' thevehicles shall also be

equiPPed with CCTV cameras'

L7, During night shift not less than 1./3,a of total strength, including the supervisor or shift in-

charge and other 
",nptoy.u,, 

shall be women, in case of logistics and warehousing

establishments.

0 1g. The establishment/management shall provide appropriate medical facilities and also make

h available at any time of *gun.y uy prouiaing nu.."tty telephone arrangement and where

roinrffi irco**i,#3il"1TJ:n::[:#::*.:=lm**X;1ffiffi:l''"'ffiTorvehicre/
Haryana, chandigarntie-ups be kept ready to meet the emergent situation such as hospitalization' whenever there

is a case of iniury or incidental acts of harassment etc'

tg. wherever the establishment/man"r.*.ni provides boarding and lodging arrangements for

the women employees, the same stratt ue t<ept exclusively ror tt'e women under the control of

ffffiffiitlTJ;::"ilJT;*e consecutive hours of rest or sap between the last shifts

and the night shift wherever a women employee is changed from day shift to night shift and

so also from night shiftto daY shift'

2l.Inotherrespects,theprovisionsofthePunjabShopsafidCommercialEstablishmentsAct,
1958 and the rules of other statutory provisions with respect to the' hpr'lrs of work and the
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15.



24.

paymentofEqualRemunerationActandallotherLabourLegislationsshallbefollowedby
the emPloYer.

The female employees who work in night shifu and regular shifts shall have a meeting

through their representative with princiial employer once in eight weeks as grievance day

and th1 employer shall try to comply all just and reasonable grievances.

The employer shall be at liberty to employ women employees as a whole or in part during

night shift, nrovided, the above directions be complied with'

The employer shall include in theannual report to be sent to the Labour commissioner

Haryana about the details of employees engaged during night shifts'

The Management will ensure that the s..utitv In-charge / Management have maintained the

Boarding Register/Digitally signed computerized record consisting the Date' Name of the

Model & Manufacturing of the Vehicle, vehicle Registration No' Name of the Driver' Address

of the Driver, Phone/C-ontract No. of the Driver and Time Pick up of the women employees

from the establishment destination'

The above are subject to compliances of EPF, ESI and Haryana Labour welfare Fund'

Haryana.

*Theapplicationmaykindlybesubmittedtothisofficewithin30daysbeforetheexpiry
date, next time.
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joint Laffif,ommissioner
HarYana, Chandigarn

Mani Ram Sharmar IAS
Labour Commissioner, HarYana


