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IlarYana Government
Labour DePartment

Notification 
Dated:- | 5l/5l2Jl

No. r.R.-[_Exmpals (w)/lvrgt/2O 24r2gt | 3111 E : In exercise of the po*"r, confened by section

2g of the punjab Shop and commercial Establishments Act,1958 (Punjab eci ts of 1958) read with rules

framed under the said Act, and all the powers ""4]tltlil'in 
this'behalf the Governor of Haryana hereby

exempts Webhelp India Pvt. l,tO., fower B, Dl'F Cenite Court' Golf Course Road' DLF Phase-S'

Sector 42, Gurugram from tt. op"*tion of tft3 p'ouitiont of section 30 of the Punjab Shops and

commercial Establishments Act, li;t i". a period or on" year from th. dut" of publication of the

notification in the offici alGazette subject to the following conditions:-

1. No application for grant of exemption shall be entertained unless received by the Labour

commissioner or chief Inspector of shops of Haryana within one month prior to the date of

commencement of the perioa in respect of which the exemption is prayed for'

z. such exemption will be valid for one yearfrom the date of order of exemption unless there is

anychange of security, uansportation agreements and other details of occupier/director/

manager' 
her responsible person at the work places or

3. It shall be the duty of the employer or ot

institutions to prevent or deter the commission of acts of sexual harassment and to provide

theproceduresfortheresolution;statementofvictimorprosecutionofactsofsexual
harassmentbytakingallstepsrequiredaspertheprovisionsoftheSexualHarassmentof
women at workpl... pr.u.ntioi, prohibition and Redressal) Act, 2013 [hereinafter

. referred as posH ActJ. Thl employer/occupier must submit a copy of Annual Return which is

to be submitted to the District Authority under the PoSH Act and also to the Labour

Commissioner, HarYana'

4.Allemployersorpersonsinchargeofworkplaceorestablishmentshouldtakeappropriate
steps to prevent sexual harassment and provide a copy ofannual reportvideRule 14 ofPOSH

Rules, 2013 and ensure the implementation of PoSH Act including:.

ti) Express prohibition of sexual harassment in any form such as unwelcome sexually

0 
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determined behaviour either directly or by implication or advances or contact to gain

,"*f.,n#k-,,.,il1"*'J,#*::Un:l'":il:,::'#ff nxixl'":T::TiJ:ffi'n:J;[I[1
Haryana, Chandigarh nature;

tii) The Rules or regulations shall be framed by the factory/establishment management

relating to conJuct and discipline prohibiting sexual harassment and provide for

appropriatepenaltiesinsuch.ulesagainsttheoffendersandalsointroduce
amendments wherever necessary which are existing in the standing 0rders;

(iii) Provide appropriate working conditions in respect of worh leisure, health and

hygiene to furiher ensure that there is no hostile environment towards women at

workplaces and no woman employee should have reasonable grounds to believe that

she is disadvantaged in connection with her employment' , -:



5. In case of any criminal case the employer shall initiate appropriate action in accordance with

thepenallawwithoutdelayandalsotn'u'uthatvictimsorwitnessesarenotvictimisedor
discriminated while dealing with the complaints of sexual harassment and wherever

necessary,attherequestoftheaffectedemployee,shiftortransfertheperpetrator,if
circumstances so warrant. The employer shall take appropriate disciplinary action if such

conduct amounts to misconduct in employment'

6. The employer shall maintain " 
.o,npi"int redressal mechanism in the shop/establishment

itselfandthesaidmechanismst,outaensuretime-boundtreatmentofcomplaints'Such
mechanism should be at any rate to provide, when necessary a Complaint committee' a

special counsellor or other support services including the maintenance of confidentiality'

7. Such Complaint Committee should be as prescribed in the Act'

8'Thefemaleemployeesshouldbeallowedtoraiseissuesofsexualharassmentinappropriate
forum in writing or in electronic form or through a complaint box.

g.Thefemaleemployeeshouldbemadeawareoftheirrightsinparticularbyprominently
notiffing the guidelines on the subiect'

10. Wherever there is a harassmen, "i 
,hu instance of a third party, either by an act or omission'

theemployerandpersoninchargeoftheshop/establishmentshouldtakeallstepsnecessary
and reasonable to assist the affected person in terms of support and preventive action'

11.'Eachemployershallsubmitadeclarationthattheyhaveobtainedconsentfromeachwomen
employee to work during night shift 08:00 PM to 06:00 AM'

12.Theemployershallprovideproperlightingnotonlyinsidetheshop/establishment'butalso
surroundingoftheshop/establishment.andtoallplaceswherethefemaleemployeesmay
move out of necessity in the course of such shift'

l.3.Sufficientsecurityguardsshallbeprovidedduringthenightshift.
14. sufficient number of work sheds shall be provided for the female employees to arrive in

advance and also leave after the working hours'

15. Separate canteen facility shall be p;ovided, if numbers of female employees are more than 50'

except in IT, ITeS'

The employer shall provide transportation facility to

residenceandback(forthenightshifu)andincase
equipPed with CCTV cameras'

Uuring night shift not less than 1/3'a of total strength'

charge and other employees' shall be women' in

n establishments'

\"dry-*"'ffi**HT:ll',',TlJ;l'iiiliJiff ;:L:",ff [fi'.T:ii#n:lliT"T1l:
.'^l'i^la /

il'jffh*i.'ffi HtrJ"l'ffi y:'f ::{:{m,,n:*:,::lx;lffiffi :l?'ffii::ffi H:'i
ffi :",1J fiil;;il,i..ffi l,,i.** situatio n su ch as hosp italization, whenever there

is a case of iniury or incidental acts of harassment etc'

;i::ff.t'il:':lli,,rnr.nt/management provides boarding and lodging arransements for
,,-,l^v rL'o nnnfrol ofte' 

H:Tff:Jffil:dT1'lrl*i;;au ue rept excrusivetv ror the women under the control or

1T.

L7.

the women emPloYees from their

of buses, thevehicles shall also be

including the supervisor or shift in-

case of logistics and warehousing

women wardens or suPervisors'

zo. There sha' be not less than twelve consecutive hours of rest or gap between the last shifts

and the night shift wherever a women employee is changed from day shift to night shift and

so also from night shift to daY shift'

2L. In other respects, the provisions of the Puniab shops and comm:tt:l Establishments Act

1g5g and the rules of other statutory provisions with respect to the-hours of work and the



22.

23.

24.

25.

payment of Equal Remuneration Act and all other Labour Legislations shall be followed by

the employer.
The female employees who work in night shifts and regular shifts shall have a meeting

through their representative with principal employer once in eight weeks as grievance day

and the employer shall try to comply all just and reasonable grievances'

The employer shall be at liberty to employ women employees as a whole or in part during

night shift, provided, the above directions be complied with'

Ttre employer shall include in theannual report to be sent to the Labour commissioner

Haryana about the details of employees engaged during night shifts.

The Management will ensure that the security In-charge / Management have maintained the

Boarding Register/Digitally signed computerized record consisting the Date, Name of the

Model & Manufacturing of the Vehicle, Vehicle Registration No. Name of the Driver, Address

of the Driver, Phone/Contract No. of the Driver and Time Pick up of the women employees

from the establishment destination.

26. The above are subiect to compliances of EPF, ESI and Haryana Labour Welfare Fund'

Haryana.

* The application may kindly be submitted to this office within 30 days before the expiry

date, next time.
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Haryana, Chandigarh

Mani Ram Sharmar IAS
Labour Commissioner, HarYana


