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Ilaryana Government
Labour DePartment

Notification

Dated:- Zplpg l erl
No.I.R.-II.Exmp/I.{S(w)lvlgu2024|26]|.7.tro':Inexerciseofthepowersconferredb!Sectlon-r
2g of the punjab Shop and Commercial Establishments Act, igSt (fr1jf aci tS of 1958) read with rules

framed undeithe said Act, uno uiiffi"*ri1 "r"bli";hil'inlt 
ir u.trulf the Governor of Haryana hereby

exempts concentrix Daksh services India Pvt. Lto", irur, -Intellion 
Edge-Tower B' southern

peripherar Road, Adjacent To iata primanti, rut"-u-'v'rur, Jharsa, sector 72, Gurugram from the

operation of the provisions of r".ltion S0 oitt" poojuU--nop, an{ Cgmlercial Establishments Act' 1958

for a period of one year from irr"-J"," 
"r 

publication-oiihe'notification in the official Gazette subject to

the following conditions:-

1. No application for grant of exemption shall be entertained unless received by the Labour

commissioner or chief Inspector of Shops of Haryana within one month prior to the date of

commencementoftheperiodinrespectofwhichtheexemptionisprayedfor.. z. such exemption will be valid for one yearfrom the date of order of exemption unless there is

anychangeofsecurity,transportationagreementsandotherdetailsofoccupier/director/

3. il"ffiii. the duty of the employer or other responsible person at the work places or

institutions to prevent or deter the commission of acts of sexual harassment and to provide

theproceduresfortheresolution;statementofvictimorprosecutionofactsofsexual
harassmentbytakingallstepsreq0iredaspertheprovisionsoftheSexualHarassmentof

" women at workplace (lrevention, prohibition and Redressal) Ac! 2013 [hereinafter

referredasPosHActJ.Theemployer/occupiermustsubmitacopyofAnnuall.,"j"whichis
tobesubmittedtotheDistrictAuthorityunderthePosHActandalsototheLabour
Commissioner' HarYana'

4. AII employers or persons in charge of work place or establishment should take appropriate

steps to prevent sexual harassment and provide a copy of annual report videRule 14 of PoSH

nRules,2013andensuretheimplementationofPosHActincluding:-
Y (D Express prohibition of sexual harassment in any form such as unwelcome sexually

L' 
ur ;:ii.?]J#;;;.;in.' or.."tv or bvimprication 

:1,i1:il'"'^'::tontact 
to sain

Joint Laifiitommissionet cont".t or demand sexually favou.s or make sexually coloured remarks or showing

Haryana, Chandigarh pornography or any other unwelcome physic verbal or non-verbal contact of sexual

nature;

(iil The Rules or regulations shall be framed by the factory/establishment management

relating to conJuct and discipline prohibiting sexual harassment and provide for

appropriatepenaltiesinsuchrulesagainsttheoffendersandalsointroduce
amendments wherever necessary which are existing in the Standing orders;

tiii) Provide appropriate working conditions in respect of work' leisure' health and

hygiene to further ensure that there is no hostile environment towards women at

workplaces and no woman employee should have reasonable grorrnds to believe that

she is disadvantaged in connection with her employment'



5. In case of any criminal case the employer shall initiate appropriate action in accordance with

the penal law without delay and also ensure that victims or witnesses are not victimised or

discriminated while dealing with the complaints of sexual harassment and wherever

necessary,attherequestoftheaffectedemployee,shiftortrahsfertheperpetrator,if
circumstances so warrant. The employer shall take appropriate disciplinary action if such

6.

conduct amounts to misconduct in employment'

;il':ffil',l.T:ilit .n",,""in a compr""i '"a"'11iT:::Tl':*i:::l""t"f:l1i'H:H:;
ffiTli"i;: ::il'il::ffiffi ,"ho;; ensure time-bound treatment of compraints' Such

r^mnlrinf Committee, a

lT:|fr:Jffiil be at any rate to provide, when necessary a complaint committee' a

-+^h^n.6 ^f rnnfi dentialitv.mecnarusm slrouru .ces includingthe maintenance of confidentiality'
special counsellor or other support-seru 

- -!L^r:- +r.a Aai
ffi;;;;i;nt committee should be as prescribed in the Act,

. ,- -a-'.

ii};#,|:il;T:., should be auowed to raise issues of sexual harassmentin appropriate

forum in writing or in electronic form or through a complaint box'

The female employee should be made "*"tt- 
of their rights in particular by prominently

notiffing the guidelines on the subiect'

10;Whereverthereisaharassmentattheinstanceofathirdparty,eitherbyanactoromission,
theemployerandpersoninchargeoftheshop/establishmentshouldtakeallstepsnecessary
and reasonable to assist the affecteJ persbn in terms- of support and preventive action'

11. Each employer shall submit a declaration that they have obtained consent from each women

employee to work during night shift 08:00 PM to 06:00 AM'

Lz. The emproyer shall provide proper lighting not onlyinside the shop/establishment, but also

surrounding of the shop/establishmJnt "na 
to all places where the female employees may

move out of necessity in the course of such shift'

l3.SufficientSecurityguardsshallbeprovidedduringthenightshift'
t4. Sufficient number of work srreas shall be provided ror ttte female employees to arrive in

advance and also leave after the working hours'

15. Separate canreen facility shail be provided, if numbers of female employees are more than 50'

except in IT, ITeS. !r!L- I^ +r-^ rrrnmarl pmnlovees from their
Theemployershallprovidetransportationfacilitytothewomenemployees
residence and back [for the nigtrt snirtsi and in case of buses' thevehicles shall also be

;il"H{il:iff]H"illJ1irrn r7a,. of total s*ength, including the supervisor or shift in-

charge and other employees, shall be women, in case of logistics and warehousing

7.

8.

9.

L6r

L7.

n 18. ;il:H:ffiffient/management shall provide appropriate medical facilities and also make

x available at any time of urgency uy p.ouiding n..rro.y telephone arrangement and where

v/ rnore than hundred women employees ur. .ilpfoyed in a snifq an arrangement of vehicle /

Joint Labo-ur Commisgglets be kept ready to meet the emergent situation such as hospitalization' whenever there

:"laryana, Chandigarhis 
a case of injury or incidental acts of harassment etc'

Lg. wherever the establishment/management provides boarding and lodging arrangements for

the women employees, the same shall be kept exclusively forihe women under the control of

ffff:ffiii:TJ;::il"":T;*e consecutive hours of rest or sap berween the rast shifts

and the night shift wherever a women .*ptoytt is changed from day shift to night shift and

so also from night shift to day shift'

2|.Inotherrespects,theprovisionsofthePunjabShopsandCommercialEstablishmentsAct,
1958 and the rules of other statutory provisions with respect to the 4:fp of work and the



* The aPPlication maY

date, next time'

Axll
J o i n t L a b o ur-Tb,rrt-m i s s i o n e r
Haryana, Chandigarh

paymentofEqualRemunerationActandallotherLabourLegislationsshallbefollowedby
the emPloYer.

22. The female employees who work in night shifts and regular shifts shall have a meeting

through their representative with principal employer once in eight weeks as grievance day

andtheemployershalltrytocomplyalljustandreasonablegrievances.
23. The employer shall be at liberty to employ women employees as a whole or in part during

night shift, provided, the above directions be complied with'

24. The employer shall include in theannual report to be sent to the Labour commissioner

Haryanaaboutthedetailsofemployeesengagedduringnightshifts.
zs. The Management will ensure that ihe security In-charge / Management have maintained the

Boarding Register/Digitally signed computerized record consisting the Date' Name of the

Model&ManufacturingoftheVehicle,vehicleRegistrationNo'NameoftheDriver'Address
of the Driver, Phone/contract No. of the Driver and Time Pick up of the women employees

from the establishment destination'

26. The above are subject to compliances of EPF, ESI and Haryana Labour welfare Fund'

HarYana.

kindtybesubmittedtothisofficewithin30daysbeforetheexpiry
r)
h

Mani RaYk;mrma,IAS
Labour Commissioner' HarYana


