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No.I.R.-II-EXmp/NS (W)lNlgtt202l/05/ &39? : In exercise of the powers conferred by Section 28

of the Punjab Shop and bomlmercial Establishments Act, 1958 (Punjab Act 15 of 1958) read with rules

framed under the said Act, and all the powers enabling him in this behalf the Governor of Haryana hereby

exempts BA Call Centre India Pvt. Ltd., DLF Plaza Towero DLF City Centre' Phase-Io

Gurugram from the operation of the provisions of section 30 of the Punjab Shops and Commercial

Establishments Act, 1958 up to 31.12.2021 sutiliect to the following conditions:-

1. The Establishment must be registered/renewed throufh on-line under the Punjab Shops and

Commercial Establishments Act, 1958 on the departmental web site (www.hrylabour.gov.in)

2. The total no. of hours of work of an employee in the establishment shall not exceed ten hours on

any one daY.

3. The spread over inclusive of interval for rest in the establishment shall not exceed twelve hours on

any one daY.

4. The total no. of hours of overtime work shall not exceed fifty in any ole quarter and the person

employed fot ou"r ti*. shall be paid remuneration at double the rate of normal wages payable to

him calculated bY the hour.

5. The Management will ensure protection of women from Sexual Harassment at work place in

terms of the direction of the Hon'ble Supreme court in the case of vishaka & others vs'

State of Rajasthan vide judgment dated 1j-8-1997 (AIR 1997 Supreme C-ourt-3011)'

6. The Management will provide adequate Security 
-and 

proper Transport fu:jltry to the women

workers including *o*.n employeesbf contractors during the evening/night shifts'

7. The Managemerit shall .*rrut"-ttre Security Contract-ivith an appropriately licensed/registered

Security Agency including the name of the cab provider/Transport contractor'. 
-

8. The Management will .nr*. that the iuo*.n employees boarding on the vehicle in the presence of

security guards on duty. - r---,^ --^:-i^:-^ 
i'

g. The Management wiliensure that the Security Incharge/Management have maintained the Boarding

Register/Digt;ily G|.4 qpmputerized record consisting ih" Dat", Name of the Model &

ManufactureroftheVehicle,VehicleRegistrationNo',NameoftheDriver,AddressoftheDriver,
phone/Contract No of the Driver, uni Ti-, of Pickup of the women employees from the

establishment destination.

10. The I,;lanagement will ensure that the attendance Register of the security guard is maintained by the
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and will not drop last at home/her accommodation'

15. ffi il;n#ffi ;iii;m*e that the drivers will not leave the dropping point before the emplovee

enters into her accotnmodation'

16. The Management will ensure holding an annual self defence workshop/training for women

emploYees.

17. Any other conditions as may be specified in this regard by the Labour Department from time to

time.
* The application rnay kindly be submitted to this office within 30 days before the expiry date, next time'

Pankaj Agarwal
Labour Commissioner, HarYana.

A A security incharge/management'

U \ n \9 r r. The Management will ilro .nr*. that the driver is carrying the photo identity cards clearly bearing

re*;+t,\ffi"i:*l'J'iiKfflffi1*fffil"-vehiclefutcharge/securityincharge/management
has maintained a movement register.

(parami,tsins'qphlrlHay,:*2"*'xTiif :iH;J"x'i'il:*:ilil,rlir&:Tiit'i"iF
Jliffi'H,llfl,til#;ffi##*tfJ,1iitil:",#11,'}uru'*:l'x;?ff"xl,T'"*:l'3##'T"ll?J:1:.J,i;[l:,''-:- -]tt --^. r-^- t^^+ ^+r^n^alhar onnnmmndctinn


