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No. 7/8/2011-3AR
Govemment cf Haryana
Chief Secretary,s Office

Adminiskative Reforms Department

subject:* Provision of au{onratic *ppeal for every citizen/appiicnnf if hislbex.apprication is not derivered within R.TS timelines.

Sir/h4adam

I arn directed to address you on the subject cited above and to say that
Gcvt' has deci<led that consent of the applicant shall be taken at the time of sutmitting the
applicatlon regarding presuming auto appeal, in case there is breach of statlrtory limit of
imparting service' As a consequenoe thereof,'there will be no necessity to file separat*
appeal anci appeal shait be deemed to have been flled autornatically" If a citizen rnakes an
application thror'rgh electronic rtode, a provision shall be rnade in tire software regarding
automatie appear by Antyodaya sarar Fortar on behalf of applicant.

2' The Second Grievance Redressal Authcrity, as the case may be, shall make
payment of 50% or Rs' 1000/- wbichever is less, to the applicant/appellant out r:f the
penalty imposed by it and deposit the balance amount in the receipt Head of the state. A
c*py of receipt tif payment by the applicant/appellant shall be f,oru,arded to the seconcl
Srievance Redressal Authority by the deparrrnont.

Tiris rnay kindly be brought to the notice of alr concerned for compriance"

Ilated Chandigarh the, 04th .Ianuary, 2$trg

AII the Adminiskative Secretaries to Govt. Haryafla. ,,,
All Head of Departrnents in Haryana.
All the Chief Administrators ond Murruging f)irectors of
B oards/Corporations in Ftrarvana

yours faithfullv.

fu/ut*-r'1 --g1 
I

(Santosh Kumfi) \,t \' \ * [

3**lSecrerary,^ffitbr Ctrief Sgcretary to Govemment, Haryana.
R.ax 27400A1,274A226, Ext. gBtg.'
E-mail : admrueformshry@gmail.com
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