
No.2l4/2015/5CMGR'C

CI{IEF MINISTER OFFICE, HARYANA
GRIEVANCES REDRESSAL CELL

Chandisarh. dated . the I

All the Administrative Secretaries to Government, Haryana.
All Head of Delrarhnents in the State of Haryana.

Procecdings of meeting held on l8-05-2016 in respect of CM Window'

A review meeting regarding CM Window, CM Announcements, CEGAMATICS

AEBAS was held on 18-05-2016 under the Chainnanship of Worthy Additional Principal Secretary

Chief Minister. Nodal officers or their representatives of all departments attended the meeting.

2. In respect of CM Window, it was observed that still some departments need to inrprove
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quality disposal of grievances. Title wise discussion is as unde,r :-
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D Overdue (slide no.6):

\-,,,ftLcc{\,1 L \ / only three namely Developrnent & Panchayats, Agriculture and School
YV 0 ' o Education have been able to achieve the percentage below 20o/o. Excise & Taxationlt r'
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S)Lc__,. ffJrilT:;1"lr.ur 
u'ro made slight improvement. No other departme't did improvement in

Development and Panchayats Department has given a commitment that they will
do at least half its number of overdue pendency and also the percentage of clarifications at the
earl iest.

ii) Clari{igalrgrlq[ds_uo.-pl

All nodal officers lras been directed to bring 1.o the notice of their respective
ACS regarding very high percentage of clarifications beiing souglrt. All the nodal officers were
also directed to sensitizecl the offlcials in tlre deparlment about the usual def'ects in the ATI{s
(i.e. slide No. l7). All ttre nodal olflc,ers were fufther clirected to ensure better quality in the
future ATRs.

iii) Grievances registgre{lrr ?0l4(slidg no. l0):

Departments, who havc not sorted out tlre rnatters shown in the previous PPlls
(sf ide no. 12 to 16), have been aslied to settd cotnpliance within two weeks.

Observation/orders on some of the slides marJe duringthe meeting are as under:-
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Subject:-

Sir/Madam,

Slide No. Deoartnrcnt
21 Dev. & Panchayats

22 T&CP
1A -do-

z5 -do-

29 School
(Elementa

30 -do-

)L School

!9tessrIsD-*
School Educatiou11

J.)

)Ll -do-

1C
J_) -do-

36 Revenue
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Obser-vation/Order of WAPSCM. OSD/CM
i) Representative of the Deptt. has been asked to give

to OSD of t,heir dence.
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Edu.
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Upload the latest status so that it can be disposed of.
Department has been aslced to issue show cause to
concerned Assistrlnt.
R"rp"ilibilitf' f*a-*C *"a strt,rr 
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Call for explanation and fix responsibility.

ACS may ensure to dispose of this issue r,'rithin 3

Atii- th" Di.";il;t t" t"k" "p tt*
Commissiotrer and sort ottt tlre same.

ACS will personally rnonitor that why the action is not
beine conducted on the issues mentioned in this slide.

Depai-tinent ltas l:een directed to dispose of the matter
within two weeks.

Lrpload latest status.



4l -do- Nodal officer of t
the matter sorted
week.

department has committed to get
ut through the ACS within one

42 -do- F'ollow-up the
week.

'with ACS and sort out it within a

43 Higher Education Nodal officer of th
the matter sorted
weeks..

department has committed to get
ut through the ACS within two

44 -do- This rnatter is in thr
may sort out it with

kind notice of Hon'ble CM. ACS
r two weeks.

47 -do- Nodal officer of thr
rnatter disposed of t

department has directed to get the
rough the ACS within two weeks.

48 -do- -do-
57 Labour & Employrnent Nodal officer of th

the matter sorted
weeks.

department has committed to get
ut tlrrough the ACS within two

4. (i)

(ii)
(iii)

Attendance revealed tlrat no representati
Geology Department attended the meeting
Nobody frorn Elementary Education attenr
Health Dppartment has been asked not to r

the rank of Deputy Director.
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A copy is fonvarded to tlre folloyving for

PS/APSCM
PS/OSD/Cr\4(BD)

for Addl. Princ
Gr

(nodal officer) from Mines and
Lin.

the meeting.
I the officer in the meeting below
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Secretary to Chief Minister, Haryana,
es Redressal Cell.
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Dated: lgt -06-2016
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Secretary to Chief Minister, Haryana,
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