
,x,"

"l
I
I

I

Nol ble/2010-6Gc

oouerfinrettt of t|aryana
Chief Ministerl Grievances Redressal Cell

I

I

I Oated, Chandigarh, the 2,h February, ,2017
I

I

i

I

1. All Administrative secrptaries to Government, Haryana.
2. All llead of Departmenjts in the State. leAu3. Director General of poljice, Haryana ) I I

4. All Deputy Commissionl"r, in if," t.rr". ' ,' 

Ko-) lf '
I

Regarding Operationalisalion of CM Window"
i

I

I

C"lu)

^ucqiCtTe't4r
Subject: -

^ .n'- Sir/Madam,os(2
I have heen directed to irlrvite your kind attention to this office letter of even

number {ated LO.03.2OI7 on th" , 'l'u?Ject noted above and to inform you that SrOlTl€

modifications have been ntade in the ATR:format (specimen of English is enclosed).

You are, therefore, ested to direct all the officens/officials
Department/Directorate and filed level {rnder your kind control to send reports in future
revisqd format.

This may be taken at top ty.

Yours faithfully,

onal Principal Secretary to Chief MiniSter, Hary;rna,
lhief Minister's Grieglces Redressal Cell.

of

in

Untler Secretary,
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t _ * l, LtVt Wtndow grievance No,-^-----:-:.-
; 2 t. firievance Details

\, Category:
- j\ Specifications:

ersLgsl
Date of Registration:4 

-

Mobile:

Alternate contact number:

r summoned?

3. Cftizen Contact Detils

Name:-

Address:

By which nnediurn was the citizen contacted

1. Registered post/phone & SMS:

4. Interimnu@
Date of Enquiry:

-. 
Findings by lnvestingating Officer/En

tr)tt6dLtn6 vrilcgq

Officer:

Court Name:
Date of Next Hearing:

5. ls the matter Sub-judice? yas/No
lf Yes, Case No,:
Title:
(Attach a copy of Stay Order, if any)
Legal provisions (Law):

6. Final Report on the Enquiry (By tt,e I

Details:
Date of Commencement of proceedir
Date of concluding the proceedings (

Photos to be accached herewith if sit
Details on Action Taken:

vs)LrEdLrrg or.Keporxrng (Jfficer)- Action taken with Dates; irnd

tq. .

ate on which proceedings were concluded)
vir;it conducted:

Author of feport
lNl

7. CitffzenSatisfaction
Whether citizen satisfied by proposed

Eminent Citizen (EC) Verification
Name of EC:

Date/dates when EC was approached

Whether Citizen was counseled in the
Comments of EC (if any):

;olution?: Yes/No

Signature of citizen.
(Name of Citizen)

rr the case.

)resence ofthe EC?: yes/No

Signature of citizen.
(Name of Citizen)

Officer of Department

Signature of the DCINqdalofficer

8. Comments of the DC (Optional)/Nod;


