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Chicf Sccretary, Government of Haryana, Chandigarh.

Addl. Chief Secremanes’Prancipal Secretarves of all the Departments,

;- Secretury to Hon'ble Governor.

The Registrar Punjab znd Haryana High Court Chandigarh

Principal Accountant General (A& E and Audit). Haryana, plot Wo, 443,
Sectar-33, Chancdigarh;

f. Adl Heads of the Doeparfmentis.

7. All Directors of Government/Government Aided Medical Colleges.

&, All Managing Directors of Boards/'Corporations

W-’ %, Director, Public Relations and AfTalrs Haryana.
L0, A0 the Cial Surgeons of the Stale.

I

] 4 L1 Al the Directors/Medical Superintenderts/CEQ"s ol all Empanelled
Haspitals. _
':._}Q_{ |- 3o ) 12, Seate Mational Informatics Centre, Harvana, Chondigarh,
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q.}h iﬂ end Subject:- Regarding providing Limited Cuashiess Medicul Fuciliy o Regular
ﬂ.ﬂ:ﬁd'l Harvana Government Lmployees and Pensioners woef. 30.11.2017.

[’Pf‘) Kindly pefer on the S.I.IL'I_.I;I'.'I'."[ti‘Itd abive.
"n,.n,... i

The policy of providing Cashless Medical Services to  [laryana

Government Emgloyees and Pensioners has been seeking the attention of Governineist

/ The State Ciovemnment has decided to provide limited Cashbexs Medical Services Lo
-Et? {: / [ arvann Goveenment Employees and Pensioners wie b, ™ Movermber 2017

2 The SALIENT FEATURES of the stheme nre as under:.

- The scheme sholl be eashless ond anly e Begualar Harynna Govermimenl

q n !ﬂ! Frployess ami Pensioners. Spousesidependents of Regular Haryana
@I Government Emplovees/Pensloners are nol coversd under this scheme.

b Jeet However. the Spouse and Dependents of Employees [Pensioners shall be

w entitled for reaiment as per the existing policy of reimbursement issued- by
this aflice vide memi no. 2888 B Eaed 05 US 1':":'5
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i This Limited Cushless bedical Facility shall be applma&rh ONLY for six
A |3 (6} life threatening conditions namely CARDIAC EMERGENCY,
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ACCIDENTS, CANCER STAGE 3""& 4™, COMA, BRAIN
HAEMORRHAGE AND ELECTROCUTION,

This scheme will be spplicable o all Governmenl Medical Colleges!
Government aided Medical Colleges in Harvanz | all district. hospitals,
other health nstitutions of Harvana Government, and all private Hospitals
empanelled under the Haryana Government vide office Mema Na.
2ZTEI01Z-1HBIT dated 13.08.2005 and depariment letier mo,  |67228-
IPMA-201 77132461 346 dazed 14, 11,2017, and thereafier.

Al deportments of the Stute Government will issue valid shenbity cerds o
their REGULAR Employees and Pensioners 1o ¢ntitle: them - for availing
limited cnshless medical services. The pensiongrs shall carmy the PRO
{Pension Pay Order). These will be accepied us prool ol identity by all the
Ciovernment SPrivate empanciled  health Tacilities for giving fimiled
cishless services 1o them, Departments shall link their Identity cards .m
Andhar Mumbers,

It will be the responaibilicy. of the beneficiary 10 produce the valid 10
card/PPO No. o the hospital in eeder to establish histher identity of regubar
Employes/Pensioner.

It will be responsibility of the health institations toask for the idemity
cards/PPO's from the Ergplovees / Pensioners and 1o explain w them
whether the condition/surgerv/procedures/disease is covered under eashless
medical facility or not.

Finance department and NIC shell make ovailable the datn for
identification of employees culled our from HEMS dat, This daia-shall be
gent 10 Health Department. The Health Department shall upload this dats
an their officinl websie, The database of the pensicners with PPO numbers
shall alsa be simifarly made pvailable to the Health Depariment by Finance
Department and MIC, This shall elso be uploaded on the Cificial website of
the Health department in case the hospital wants to verify the entitlement of
the beneficiary the same can be done by counter checking 1t on the wehsite .
of the Health Department

A ceiling of Rso S500,0000-(Rs, Five Lacs gnly) for limited cashless
treatment i fixed, [f the cost of the treatment excecds Lhis amounl, the
exccss amount will bie paid by the Emplovec/Pensioner. This omoont con
[ater he pot reimbursed from hisher department as per (e entillement and

existing reimbursement policy.
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implant of device shall be given in Cashless mode only if the cosl of same
has been Mxed by the Harvana Governmenl as ¢icculated vide this. office
Memo no. LS62014-1HB 111, doted 21.05.2015, The Govt. of India has
notified the rates of casdine stents and knee implants in 2017, Thess raies
shall he opplicable in place of Haryana Govt, rales. For implant / device
whose cost has not been fixed by the Centre! Stae Covernment, the
Fmployce! Penstoner shall make payment for the same and later get it
peimbursed as per the existing reimbursemant policy,

For the disenses not covered under the Para 2{I1), the Employee/Pensioner
will make the payment to the hospital and shall get it reimbarsed feom their
respective department as per the existing reimbursement policy

It will be the responsibility of the respective Head of Department'Head of
Office 1o ensure paymentidisposal of all the medical bills raized by .
Hospitals providing cashless health service must be cleared WITHIN GO
DAYS of the receipt of bilk,

Ihe cathless medical Bills for casbless serviee given by the hospitals and
sent 10 the respective department will be deslt bn the Qio Head of the
cancerived Department and payment made 1o the hospital in tme.

The Modal Officers will be responsible in processing af hills. trunsfer of
funds, to address any delsy inpeymenis andior shure gricvance ¢ic,

Al GovernmenuPrivate empanelled  health  faciliies  and all  the
Gioverniment departments will appaint thelr respective Modal CHTicers with o
dedicated cell and share the conact desails of the same on their official
website &5 well 83 send an email 10 the Health Department. The Health
Department will create a mew page and will uplond the detnils of the Modal
Officess. of all the depariments, medical colleges, Private Empanelied
Hospitals on their website,

The services being provided on PPP mode shall be given in cashless mode
and will continue 1o be free for Haryana Govemment Employees and
beneficiaries. These services shall include the cathlb services oo, The
expenditure incurred shall be fit charge under Mukhya Mantri Mufat |l
Yojana (RN,

The expenditure incurred on providing cashless services to Regular
Haryana Govenment Employoes/Pensioner in the above mentioned six

categnnies of dissases by the Governmeat Med ieal Colleges. Governmeni
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Added Medical Colleges shall be fit charge under Mukhys Muantei MuFat
laaj Yojana (MMIY),

Rates for any package ! procedure o surgesy like organ transplan etc, and
devices / implant rates Tixed by the Stae Government feom Lime to time,
shall be applicoble an all the Government Health Facilelics and Empanelled

Private’ Hospitals: These ruies are displayed on the websie of the Health
Department

In came any fake bill or dupfication of claim iz reporied, the benoficiary |
institution is liable to be penalised for major penelties under the Haryana
Civil Services {(Pumishmeni srd Appeal) Bules, as amended from time o
pme, In-caze, any wrong bill/fake treatment is repored and confiomed, the
haspitnl s hable for de-empanelment and i1 will be the responsiteilicy of the
congemed department to send the case to the Henlth Department.

The Health Departmeni will establish o dedicabed cell which will monios

all the wspects of this scheme.

ADDBITIONAL INSTRUCTIONS FOR PRIVATE EMPANELLED
HOSPITALS:-

The privalz empanelied hospital will give 100% cashless. services for the
ireatmient given uwnder prestnbed package raies of Governmeny of Hagyamn
IT the bencficinry is treated for ony conditions which 5 not covered by
presiribed packape Le, Won Packoge, then;-

For hospitals empanslied at PGL Rates + 73% of the balance amount -
B of trentment will be made cashiess and 2% of the linal bill has 10 be

paid by the bereficlary which later on may be submitted by the beneficiary
1o their concemed depariment for reimbursement under existing policy as
per entitlement

For hospitnls empanelled pt PG Bades anlvie 50% of treatment will b=
minde enshless ond 50% of the final Bl has 10 b paid by the beneficiary
which later on may be submined by the beneliciary (o ther concemed
department Tor rebmbursement under existing pelicy as per entitlement,

In gazes ol Poly<rouma cic, where multiple packages. ore imvoked  for
treptment piven 0 the same sitingfoperative. procedure then  the
reimbirsement claimed by ihe Private empanelled Hospital shall beoag per
the formula below:.

il Highest Coat Packege w be reimbursed 7@ 183 percent of the peckoge
COsL
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i) Second highess cost package (@ 50 percent of the package cost.
i) Third highest cost package i@ 25 percent of the packige cost,

All other subsequent eost puckages @ 25 percent of the package cost.
Follow up services in OPD are not cashless. However, subsequently if there
is 00 another episode of similar |ife threastening conditions a8 menthoned ot
clawse 2(11) above, the same will again gualily for coshloss services,

Two hard copies of each and every bill have to be generated by the hospitl,
one for eoncerned depanment and ancther for the patient. The: bills. in
original along wirth discharge summary shall be submitted by the haospital 1o
the nodal officer of the respective depariment within 7 days of discharps
through courser fspeed post and o copy of the bill shall also be handed over
to the beneficiury n1 the time of discharge, This isin addition 1 the affice
copy retzined by the hospital. Aller completion of weatment, the beneliciary
will counter sign tse fnal bill mised by the hosgital.

All empanelled hospitals will furnish their bank dedails {name of the bank.
account number, [FSC code, MICR code, PAN number) with the hill to the
concemed Nodal Officer of the depaniment. lor transfer of paymen
elecironically.

A self declaratfon must be given by the Private Empanefbed Flospitals
alonp with every bill as pﬂltlw.: I'{ZIIuwing formal

1 authptised represénlative of s .
—-——hospital do hereby solemnly alfiem 2nd declare that the present bill

rwised by this inslitution for the service/treatment rendered to Sh/Sm, e -

e under cashless mode i5 net mose thon our normal
tarilT for individuals! collective service under any packages fmon package

Alsa the documents supplied by (his hospital are gencine,

The above policy muy kindly be braught 1o the know [edpe Gl all

the concerned ond & wide poblicity be done,

Additional Beeretury Health
for Principal Sceketary to Gavernment,
Haryaniiy Wealth Department,



