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Gravity of the Subject Matter 

The e- services of the department and boards 
were launched by Hon’ble CM on 19.01.2017. 

The review meeting was held under the 
Chairmanship Addl. PSCM on dated 
20.03.2017.  

Consequent on briefing the Hon’ble CM 
Haryana, it has been ordered that seeding of 
Industrial workers data with AADHAAR must 
be completed before 31.05.2017. 

Hence this workshop to engage all the 
Officers/Officials of the Labour Wing   
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Introduction 
 

The Haryana Labour Welfare Board, came into existence on 
15-01-1970 vide Section 4 of the Punjab Labour Welfare 
Fund Act, 1965. As per the Act (ibid), the main purpose of 
the board is to provide for the constitution of a Fund for 
the financing of activities to promote welfare of labour in 
the State of Haryana and for conducting such activities and 
for certain other purposes.  
 

 Contribution:- In January 2002, new section i.e. 9A 

was inserted in  the Act (ibid) vide which provision was 
made to collect the contribution from the employer as 
well employee to augment funds of the Board. The rates 
of contribution prevaling from time to time are given 
below:- 

 
Period Employee Contribution  

(per month) 

Employer Contribution 

 (Per month) 

January 2002 to March 2007 Re.1/- Rs. 2/- 

April 2007 to March 2012 Rs.5/- Rs.10/- 

April 2012 to till date Rs. 10/- Rs.20/- 



 The mandate of the Labour Department 
along with its associated two Welfare Boards 
is to ensure the safety, health and welfare of 
the workers, which are statutory rights. 

 To ensure the wide and effective reach of 
benevolent measures of the Haryana 
Welfare Boards to the industrial workers, it 
is necessary that their basic data like their 
working organisation details, ESI, EPF Nos. 
etc.  is available with the Board. 

 Therefore, e- services have been lunched to 
capture this data. 
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Haryana Labour Welfare Board 

 http://hrylabour.gov.in/ 
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 The training for Department side 
procedures has already been imparted to 
all the officers/officials of the department 
and welfare boards. 

 Today we shall cover the working 
procedures from the employers/ owners/ 
occupiers of business units prospective for 
uploading the data of industrial workers 
and to ensure the effective use of e-
services by all the stake holders 
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 Since the two e- services of the factory 
and shop & commercial establishment are 
live since 2010, therefore, a large number 
of them is already on Board in database. 

 These e- services have been upgraded 
with various latest feature and integrated 
with new services. 

 Therefore, only a small number of new 
users would add up as new user. 
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 The already on Board users have to only 
login and verify their credential like e-
mail, mobile and AADHAAR etc or update 
the information in their profile BIP and can 
start using all the newly launched e- 
services 

 The users who have just commenced their 
business establishment or who have still 
not come on board shall register as new 
users 

8 



 Since in most of the cases compliance of 
laws are not directly handled by employers/ 
owners/ occupiers themselves rather are 
looked on their behalf by their agents who 
may be managers or outside the business 
establishment. 

 These agents are likely to shift their jobs 
and may not have transferred the 
credentials of unit to employers. 

 Therefore, users are given an option to 
search their credentials in our real time 
database to prevent duplicity 
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 First “Factory/shop owner” user 
click on e-services select “Factory 
Act/Shop Act etc. and read all 
instruction. 

 Click on Check Box button    and 
Submit 

 Search Factory/Shop Name/ Email 
/Application Id and click on submit 
button 

 

 
 

 

Employer Portal  
(only use for not Registered User) 
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 Based upon the search results, the user 
has to decide by applications of his mind 
whether any result matches with his 
business unit’s credentials. 

 If yes, he can get his user login ID and 
password and start the next process of 
one time verification of e-mail, mobile, 
AADHAAR etc. and update the workers 
data. 
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 The e-mail ID shown in the search result 
is his user login ID and password can be 
obtained by using forget password option 
or from the technical support mail of the 
department at mail.hrylabour@gmail.com  

 If No, the user proceeds to fill in as new 
data 
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 By Filling the new BIP you are hereby declaring that 
name of the factory does not already exist in the 
Database of the Department Click here to fill Basic 

Information Form. 
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 Once the data is submitted as new user, 
the automation is done to check duplicity 
of the credentials of the user based upon 
matching the name, address, district, 
mobile, e-mail etc. etc. 

 In case of distinct credential the system 
allows him to register immediately 
otherwise put the data in buffer for human 
interface of the department. 
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 In case of shop and Commercial 
Establishment, the concerned LI and in 
case of Factories/ BOCW, the concerned  
Assistant Directors have been provided in 
their respective departmental logins to 
either reject or accept such buffer 
applications by applying his mind and if 
necessary making telephonic conversation 
with the user. 

 The already registered or newly registered 
may start working by using their user login 
ID and password 16 



 User Login- Establishment 
owner shall be able to login. 

 

 User Type- Select User Type as 
“Factory Owner/ Shop Owner” 
 

 Enter Login Detail- Registered 
email id and Password  
 

 Enter Captcha Code 

 Click Login 
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Employer Portal  
 

(only use for Registered User) 
 

In case of forget password, User can reset the password by 
clicking “Forget Password”. 
 



 The already registered users/ old user who 
visit the website and login first time after 
14.12.2016, when these new e-services 
were put to public use, are mandatorily 
required to verify their e-mail, mobile. 

 And AADHAAR if user update basic profile 
information in BIP. 

 In some of the user’s login mobile may be 
displayed as 0 

 Which is because in earlier version of e-
services mobile wouldn't have been filled or  
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 User may feel that I no longer use this 
mobile/e-mail or it belonged to my agent 
who has left now. 

 The user can change both of these i.e. mobile 
and/or e-mail by updating his information in 
BIP along with AADHAAR. 

 The e-mail/ mobile to be updated must be 
unique in our database and these updations 
would have to be verified once. 

 The one mobile can be used in case a 
particular occupier has more than one 
business unit and give same AADHAAR. 
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     The “Factory / Shop & Commercial Establishment   
        owner ”Select “Welfare Board” from dashboard   
        then click on “Add Contribution”.  

 

Employer Dashboard 
 

  If Establishment is having 20 workers then owner 

 can add the details of workers (aadhaar no., 
 father name , gender, ESI no., EPF no., mobile no, 
 gross income, date of  joining, date of relieving 
 etc.) and click submit button as shown below:-  
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If establishment is having more then 20 workers 

then factory/shop owner have to download the 

.csv format by clicking on “click here to 

download the csv file” and then fill the required 

information and then upload the .csv file. 
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If date of relieving is before 31.12.2016 then aadhaar 
 no. is not required. While entering of present 
employee please add ‘A’ before aadhaar no. & don’t 
give space between numbers and establishment owner 
have to fill all the details in prescribed (CSV) format 
given below:- 



 The most important in the process is filling of 
the data in this downloaded .csv file, the .csv 
file is same as excel file. 

 The data must be filled only in this 
downloaded file as its header are predefined. 

 The Date format in this file is to be kept 
mandatorily in dd-mm-yyyy mode. 

 The details of workers like name spelling, DoB 
etc.  must be the same as entered on 
AADHAAR card as real time verification is 
done with UID 
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 In case workers strength is high, it is 
strongly recommended that separate .csv 
file of maximum batch of 100 workers 
details be prepared by the employers and 
uploaded one by one through his login 
such that it does not overload UID website 
while doing real-time verification of 
AADHAAR at a time. 
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 The mandatory fields can not be left blank 
like AADHAAR, mobile etc.  

 The system give a false report wherever any 
data does not found to be correct and seed 
the correct data. 

 The employers can upload this data again 
after it’s correction. 

 Also the data of particular employee can be 
uploaded whenever he is relieved or new 
ones joins duty in the their business units. 
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      The “Factory / Shop & Commercial Establishment  owner 

 ”Select “Welfare Board” from dashboard  then click on 

 “View Contribution” to view the employees contribution 

 details and pay the contribution payment online 

 through (Master card /Visa Credit or Debit card  

 
banking etc.)  

 



 Similarly the contractors supplying workers 
to the Principal Employers are required to 
upload the industrial workers data. 

 The Principal Employer while obtaining RC 
(fresh or amendment) through our e-service 
map the IDs of  his/her contractor (s). 

 The contractors are of two categories whose 
establishment is  

 (i) Situated in Haryana, and  

 (ii) Situated outside Haryana. 
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 The establishments situated in Haryana are 
required to get their first registration under 
Shop & Commercial Act and are allotted by 
the system an ID called Shop ID or BIP 
(Basic Information Performa). 

 The establishments situated outside Haryana 
are required to generate their LIN No. at 
Sharam Suvidha Portal of Ministry of  Labour 
& Employment, GoI. 

 These IDs are mapped by Principal Employer 
while obtaining the RC through e- Service. 
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 Also the Principal Employers, who had 
obtained RCs in offline mode in yester years 
and are not yet required to get it amended, 
shall only map such Shop IDs/LIN No. of 
their contractors. 

 After this mapping is done, the contractors 
can upload the data of workers supplied by 
them to different Principal Employers from 
their respective logins through the .csv file 
discussed above.  
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 The .csv file to be uploaded by the 
contractor is different as he has also to 
indicate IDs of the Principal Employers to 
whom he has supplied the workers so that 
workers data is correctly reflected against 
the respective Principal Employers. 

 The rest of the processes and issues are 
same as explained in above slides in 
respect of .csv files. 
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    Successful registration page will appear after 
clicking on “submit”. SMS and email will be sent to 
registered mobile no  
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   Fill up basic information details Performa 
(address,  account number with ifsc code, email id, 
password, profile image ) after fill up the details 
user name and password will be generated.  

 
 



 



 



 User Login- Establishment 
employee shall be able to login. 

 

 User Type- Select User Type as 
“Welfare Board Beneficiary” 
 

 Enter Login Detail- User Name   
and Password  
 

 Enter Captcha Code 

 Click Login 
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Registration on Employee Portal  
 

(For use of Registered User) 
 

In case of forget password, User can reset the password by 
clicking “Forget Password”. 
 



Online application for Welfare Schemes 
  Employee can take the benefits of Welfare 

Scheme run by Haryana Labour Welfare Board 
by clicking on schemes on the top of dashboard 
of worker and list of schemes will appear and 
then click on “View Details”. Worker can apply 
for that scheme for which he/she is eligible.   

 



 Employee has to upload required some 
documents for applied welfare scheme for 
example (Date of Birth Certificate, Education 
Certificate, Ration Card etc.) 

 
  User can check the details of schemes for    
which he/she has already applied for by just 
clicking on “Applied Schemes” 
 List of applied schemes will appear and worker 
can check the details for which he/she has 
already avail the benefits  

 



Notification  

  The worker will get notification of approval 
or rejection or for any objection raised by 
the departmental officers. To check the 
notification worker has to click on 
“Notification”. 

 These e-services are also integrated with 
ASKs (Atal Seva Kender) to facilitate the 
workers reach to the Board via e-services. 



Progress so far and target ahead 

 In the last three and half  months data of 
1,00,081 workers have only been uploaded 
against the tentative target of around 12-15 
lakhs. 

 Therefore all the Officers/Official of the 
Labour Wing along with employees of HLW 
Board shall have to take it as mission mode 
to accomplish the target by 31.05.2017 as 
ordered by Hon’ble CM. 
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Thanks 
for your  

kind attention 


