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CM WINDOW No. 6/1 2t2016_6cc
MOST URGENT Chief Minister Office, H"ry"n"

s4 , t_51

retaries to Government, Haryanaa n ll Ll^^l -r ^2- All Head of Department in the state or u"rv"n 
' rs' rq' 's' SLcg3. Alf Deputy commissioners in the state of Haryana TuL

subject: rding to send online Action Taken Reporls on Grievances/
)ugh CM,s Window (Grievances Redressal

I have been directed to invite your kind attention to this office Memo.
cMGRC/us spr 5GC/2015, dated 19-02-2015 (arso avairabre on cM

e

\s,vv qvsulqL,|g vlI vlvl
indow portal), on the subject noted above and to inform you that it has come

bY, 
notice that many departments/offices are sending hard copies of Action

I aKen Reporls on Girevances/complaints, marked to them through cM window
Poftal (Grievances Redressal system), whereas these Action Taken Reports
are to be sent online through the sai,J portal only.

You bre, therefore, once again requested to direct all the offices/officers
underyourkindcontrolatDepartmentS,Directorates,Dist,i"tffi

Repofts be send online through C.M

pL
nvro,
Oilld

Yours faithfully,


