
MOST TMPOBTANT

No,3/3/2001-MC
Government ofHaryana

Monitoring and Coordination Cell

Haryana Civil Secretariat
Dated, Chandigarh, the l3rh June,20l6

All the Administrative Secretaries, Government, Haryana.All the Heads of Departmentvchief Administraiors d &t*uging Directorsof Boards/Corporatibns.
comm i ssioner, Ambala/Hisar/Gurgaon and Rohtak Divi s ion s.

T: r.r*tlo* Punjab and Haryana-ffig Court, Chandigarh
All the Deputy Commissionen in Hirvana.

? sl- (o,r' subject:- Redressal of Public Grievances.

Vr r(L sir'
?srli, /

C' . t\l 6 I am directed to invite your kind anention ro circular letter No.3/3 lza'l-Mc\ q9t' dated 1ltr Novemb et, 2908 regarding redressal of public grievances by the AdministrativeY
r-:q . A iT'H:: fflil"j'ff i::ilfr#';:,ffi:i:ffmlm;*:rmx***Lx
"f' 

Yf o 
because of non availability of the senior officers in the ofiices, people have to make numerous

\\r^/isits 
to the offices for redressal of their grievances.
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y$*A/f,01"*"1"rry"T"ix"3l'l'ff J.l"l;"l;ili;i;H::"'1fi::",-:fllli,?laiffi ;rnl:' VSb turther deciOed as foilows:-
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I The Administrative secretaries/FloDs/Divisional commissioners/ Depuryr'dwffiy 
liffiUl;T'lJ H"ilil,::l*::,iiff:"*1J;l'*H"-f,'"tHiJ*l

D f > griwancevcomplaints. In case, they are out pf station then next senior officer shall
pS L / oe designated to hearthe public grievances.

r .41y h,r. lQ-3 6 L'l':'qrv^u' 'l\-- - '' -II It is also reiterated that all Administrative secretaries /Divisional commissionersuated-+S#/'b-* /HoDs/ Deputy commissioners should shess upon their subordinate staff to be
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4.

to be

@K;
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punctual' All offices have installed bio-metric machines under AEBAS (Aadhaar
enabled Biometric Attendance System) for attendance and it should be ensured thatall employees mark their attendance through the biometric machines.

The above instructions may please be brought to the knowledge of all concerned for their
strict compliance.

Yours faithfully,

t,n
-/Secretary, General Administration

for Chief Secretary to Government, Haryana
g-Internal Distribution:

1. PS/CS
2. PS/ACS. Coordination
3. SSAR
4. JSGA
5. Secretary, Rajya Sainik Board, Haryana


